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Bagatelle Care Home

Job Description

Job Title: Supervisor Housekeeper/Laundry

Location: Bagatelle Care Home
Responsible to: Head of Care/ Clinical Lead/Charge Nurse
Department: Housekeeping/Laundry

Job Purpose

To lead and supervise the housekeeping and laundry team to ensure the care home
environment is clean, safe, welcoming, and maintained to a high standard. The
Supervisor Housekeeper will oversee daily domestic operations, support infection
prevention and control practices, and ensure residents’ dignity, comfort, and
wellbeing are prioritised.

Key Responsibilities
Housekeeping Supervision

e Supervise, support, and motivate the housekeeping/laundry team.

e Allocate daily cleaning duties and ensure staffing levels meet the needs of the
service.

e Monitor standards of cleanliness throughout resident rooms, communal areas,
offices, and facilities.

e Carry out regular checks, audits, and quality inspections.

Ensure cleaning schedules and records are completed accurately.

e Report maintenance issues, hazards, or concerns promptly.

Infection Prevention and Control

e Follow National Infection Prevention & Control Manual guidance NHS
Scotland and company policies.

e Ensure correct use, storage, and handling of cleaning products and
equipment.

e Maintain high standards of hygiene, particularly in areas requiring enhanced
cleaning.

e Support infection control audits and action plans.
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Team Leadership

Train and coach new housekeeping/laundry staff.

Support staff performance, attendance, and development.
Assist with staff meetings and communication within the team.
Promote a positive working environment and good teamwork.

Health and Safety

e Ensure compliance with health and safety procedures, COSHH regulations,
and risk assessments.

e Maintain safe working practices for residents, visitors, and staff.

e Ensure equipment is used correctly and faults are reported.

Resident-Focused Care

Promote a homely, respectful environment for residents.
Respect residents’ privacy, dignity, and personal preferences.
Respond positively to residents’ needs and feedback.

Work closely with care staff and other departments.

Stock and Resources

e Monitor cleaning supplies, laundry items, and equipment levels.
e Order supplies within agreed budgets.
e Reduce waste and ensure efficient use of resources.

Essential Skills and Experience

e Previous experience in housekeeping, domestic supervision, or a similar role,
preferably within a care home or healthcare setting.

e Experience leading or supervising a team.

e Good knowledge of cleaning standards, infection control, and health and
safety.

e Strong organisational and communication skills.

Ability to work independently and manage priorities.

e Understanding of person-centred care values.

Desirable Qualifications

SVQ/NVQ in Hospitality, Cleaning Services, or related area.
COSHH training.

Infection Prevention and Control training.

Health and Safety training.
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Personal Qualities

Reliable, organised, and professional.

Caring and respectful approach towards older people and vulnerable adults.
Positive attitude and ability to encourage others.

Strong attention to detail.

Commitment to maintaining high standards of care and cleanliness.

Working Hours

e 25 hours per week, 5 hours per day with occasional weekend work
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